
PROOF-OF-DELIVERY

Track deliveries, improve productivity and lower costs.
The sophisticated proof-of-delivery (POD) system that leverages the power of smart-
phones with the convenience and cost-savings of the Cloud. Nothing makes it easier to 
reduce your delivery and customer service costs and grow your margins.

Ingenious, elegant and cost-effective. 
JumpTrack is the smartphone-based proof-of-delivery 
system designed to drive costs out of your business and 
maximize your margins. JumpTrack uses inexpensive 
smartphones instead of expensive proof-of-delivery 
terminals and mobile computers.  

JumpTrack makes it easy to track deliveries, improve the 
productivity of delivery fleets and reduce customer service 
costs. Customers simply sign with a fingertip. Signatures 
and delivery information are automatically uploaded to the 
JumpTech servers in the Cloud and then downloaded into 
your back-end systems. 

JumpTrack even helps you to get paid faster by making 
proof-of-delivery information available to your customers’ 
accounts payable departments. Now they know who 
received what and when.

It’s in the Cloud:  
Get maximum 
flexibility and rapid 
deployment.
JumpTrack is a hosted 
Cloud-based system. 
JumpTech hosts the application, 
stores your data, takes care of all upgrades and uploads 
delivery information directly from smartphones at the point 
of delivery. You don’t need to buy servers, and there’s no 
special software for your IT staff to install or maintain. You 
simply get access to all your delivery information, hosted in 
our secure data center—24/7—from any Internet-connected 
device. And if you’re a large organization with distribution 
center deliveries all around the country, you can look up 
any delivery information anywhere, anytime from any device 
with an Internet connection.

NEW!

Features
•	Electronic signature capture: Reduce 

customer service costs and get paid 
faster.

•	Return tracking: Increase accuracy 
and accountability.

•	Powerful invoice search capabilities: 
Be incredibly responive.

•	Driver performance reporting: Reduce 
your delivery costs.

• Runs on iOS and Android smartphones 
and tablets.

Available in the 
Android Market 

Available soon in the



JumpTrack Features

Electronic 
signature capture: 
Reduce customer 
service costs and 
get paid faster.
JumpTrack captures 
customer signatures on 
smartphones. If a customer has a question about when 
a delivery was made or who signed for it, your customer 
service reps can call up that information instantly, complete 
with signature, and email a copy to the customer. Your 
customers can even go to your website and find answers to 
delivery questions themselves. That reduces your customer 
service costs and expedites receipt of accounts receivables. 

Return tracking: 
Increase accuracy and 
accountability.
Bedeviled by questions about 
items that somehow manage 

to get lost in your RMA processes? Since JumpTrack 
captures signatures when returned items are picked up at 
customer sites, you always know what return items were 
loaded on which trucks and keep your drivers accurate  
and accountable. 

Powerful search capabilities: 
Be incredibly responsive.
Stop sending your customer service 
rep to the file cabinet to retrieve 
invoices to obtain proof of delivery 
information. JumpTrack allows 
customer service reps to look up 
proof-of-delivery information by 
invoice number, customer number, 
PO number, route and many other ways right from their 
PCs. Your customer service reps will be faster and more 
responsive than ever to customer inquiries.

Driver performance reporting: 
Reduce your delivery costs.
JumpTrack tracks when drivers 
arrive at delivery stops and allows 
you to monitor driver performance 
and routes. That helps you make 
drivers more accountable and more 
productive. JumpTrack even makes it possible to use fewer 
drivers thus dramatically reducing your delivery costs. 

Smart use of smartphones:  
Do it all with one low-cost device.
Dedicated proof of delivery terminals and mobile computers 
cost thousands of dollars each. JumpTrack is the only 
proof-of-delivery solution that uses low-cost smartphones 
that your drivers are probably using already, so the cost of 
deployment is incredibly low. Communicate by voice with 
drivers and track all their delivery information in real-time 
with one easy-to-use, familiar device. 

Call us at 888-373-7226 for a complete JumpTrack 
demonstration. See for yourself how JumpTrack reduces 
your delivery and customer service costs and grows 
your margins.

iOS Device Requirements
A supported iPhone, iPod Touch 
or iPad with:
	 •	iOS 3.0 or above 
•	JumpTrack subscription 
•	11MB free device memory to 
install

Additional space to download 
truck manifests

Android Device Requirements
A supported Android phone or 
tablet with:
	 •	Android 2.2 or above 
•	JumpTrack subscription 
•	32MB free device memory to 
install

Additional space to download 
truck manifests

System Requirements
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